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.L*B'EH!-E+F.T'!'!GLEOY-M!F.'GEP!TK+-/!J,IF,H!-EGDS*'.'*U,'MF!'!G-)TL@-,,!,-.RE-,-,v!'!GDYKEB'E!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
7
 https://docs.google.com/forms/d/1yBYWnA6n2lHaUriSgv7Kr4q5Gx74OjnLkmZiVIXgHl0/viewanalytics  



!
!

>>!

TU+! B-ECEK!G-),FG'*+,F*'!G-)*+RM,-,ML!'! ,-.GL*+-,-*! *P@-.-*!A'.,D,H! .-M)-,-)! BF,! /-EE-M-!
/KTF)MKH!'!G'K!3PG'KQA'.,YPE!*-GGK!M-G!G'.'@M'H!'GK!,-.GL*+-,-*!E-MM-&!8+!'!A'.,K!)F,!-EE-MK!
L.T-EL*!'+!F.TU+K!TL@-/-+L*!YK+DMO,'E'M*F)'K.'!L*!'!TF.N',P'M!N','EG'*!/W.MO-+-,QA(*+,U,F*.'!
/DMS-M,.FE&!2!G'! K*! BDEO'G',Y'M! ELTC!'EFU.F*)OXI,L*! *D.FM!-@@K)!W**+-*-M!"ak#"! ,FGD)',P!
'EFU.F*! )OXE,! W**+-&! 8YYCE! >#�! mmm&! /-.RE-,KH! [j�!?(@'A-*,!GF*! /-.RE-,-KYCE! *+F.G'+PH! "j�!
TK@L/K&!!

!

"'dhXi8VL?'A?BaPS'_LC^PLSA'_[KTYPL]Y?@_aSQS>D'

#$"%&!GFI(*!#aQLMH!'+!F.TU+TL@-EGK!MODGTDM'E.PE!*+PEP!FA.KEK*!aQK!BCTF.D*K!/W+)OXEL*K!@WM,L*!
(,FM! '! mmm&! /-.RE-,! -EL./-+-,,M-/! EF,,'! '+! K@C,! -)O! /-.RE-,K! /W+TLE-GLMO! /(,',F*!
G-).-M@-EL*L.-H! 'GK.-! "#! GKEEKP! BD.KM,! /-.RE,! -E/REWMU,L*.-&! 2! /(,',F*! BP/(*+QS*DAD.,D*!
Y-*+LE)-,L*-//-E! /-+@C@W,,0! #{j! BC! B-I-M/LM,! a$$$! V,QL.,! #! P.FM! F,! TFE'*+DE,! '! B-E,-,,!
/L.@L*-/.-&!2!/K*+KTF.)D,,!KMBD.GFSKP/!*+-.KM,!'!3PG'K!A'.,!R)OL,!M-G!GX*+'/KH!N'M-G!KM/FYY!
L.+-EGK!DE@'E.PE!/W+-EU,-,,L/!G-)H!'!A'.,QN'*+MFEPK!',,K,X@W/!L*!GD,KTFSKP/!B-E,F.F*'!TDE,!'!SLE&!
2!/(,',F*!-)O!/L*CYYKH!C*+K!BF+K*FY'M!'!,-.T-/!*+-.KM,!*D.!/-.RE!'!hP/!(,S'!Z!_+-M,-M@.-K!J,!Z!
hRM/W*@BR.@C!(,S'!FE,'E!Y-+F.,!,-.RE-,-M!LEC!"a!-+-.!TFE'*+,PADE)F.!/L.@CUT-*!G-)/-.-*L*L.-!
'! 3PG'K! A'.,! B-IE-*+,L*K! K.FMO'KT'E! /'AS*DE',Y'M&! 2! *+-A,-GY-.! TL)LK)! Y-L./-+C! /L.@CUT-/!
/KL.,L/-EL*L,!/WT-,C-M!'+!-.-@GLMO-/!E-)N'G'.'YY!'+!D/,PY-.!TL)K!/-.RE-,K!,-*,RE-,K!REL*-M!
TFEN',M'/!G-)K*G-.N-,CTL&!!

2!mmm&!/-.RE-,!,W.-/TL*-!'!E'/D**F)K!TLE-GLMO-/!G-)K*G-.L*L.-!NL+')AP,EP!TFEE'E/D+F*H!NK*+-M!
KEO-M!/(,',F*.'!-@@K)!-)OFE,'EFM!M-G!/-.RE,!*D.&!\')O!/F.H!ND)O!'!/(,',F*.'!'!)F,,'E!/'AS*DE',D*!
E-)BDM,D*'YY! @WM,L*-/! G-)ND+','E'! (,FM! /-.RE! *D.H! L*! -..-! NKT',/D+T'! '! E-)BDM,D*'YY!
/L.@L*-/.-H!U)O!'!)F,!N-EOL.-!TDM',/D+P!E'/D**F)K!TLE-GLMO-/!B-E,F.F*F.'H!-+!'!/(,',F*!*-G!
TFEE'E/D+K/&!!

!

fW'"'2R]QA'cQCS']Q`']LOMAO@LPYDL_'YD'TYPL]Y?@L_'Q'cQCS'ZQDK?>PQS>CRP'

3-A.-+-M,',UT!B-EGL.L*-/!NKFMOFY'M!S*'/!'+!DMEKM-!/L.@CUT.-!TFE'*+DEP/!L*!'!A-,USKP/',!'EFU.P/!
'@','KYPE!E-N-,!/WT-,/-+,-,MK!'..'H!ND)O!/K/!EF,D)',IF/!'!3PG'K!A'.,D,&!\')O!T'EP*+UMX*L))-E!
FEEU,N',I(/H!ND)O!'!3PG'K,!N'*+MFEP/!-)ON'.G'@'! E-N-,! mmm&!/-.RE-,K! E'/D*H!/Y&! B-E-!?(@'A-*,!
GF*!.L*+-KYCE!L./-+K/!K@-H!GU)!'!B-MMG'.'@P!/K*!NFMO'@DM!TK@L/K-/!L*!/REBWE@K-/!D*+,D+M'/&!!

2! 3PG'K! A'.,.PE! U)O! -EGDM@N',PH! ND)O! -)L*+! ?(@'A-*,! N'*+MFEI'! -E,L.C! D/D/YPE! e-T-+L*H!
/-.L/AF.D+F*H!*L,'H!S*'EF@K!A.D).'GD/H!T-M@L)EF,PN-EO-/!EF,D)',F*'f!L*!-E,L.C!KM,-M+K,F**'E&!
\LA*+-.X*L)L,!-)OL.,-EGX-M!'+!K,,-MK!/REWME-)-*H!?(@'A-*,-M!G'!GF.!-)O-@REFEEP!GKEKCM-/!
/-EE!,(E'I@DMU,'M(M/&!8MM-/!E-)BDM,D*'YY!,LMO-+CI-!'!,-.GL*+-,/W+-EK!FEE'AD,F,!C.+C!TU+A'.,H!
L*! '+! -..-! .FLARE,! *+DE)FE,',F*D/! D.)'MK/(*'M! /K'E'/(E,! -)O*L)-&! 2! 3PG'K! A'.,! NU.-*! L*!
/W+/-@T-E,!TDE,!GF.!'!/L,!TKEF)NFYD.J!/W+W,,K!K@C*+'/Y'M!K*H!MLA*+-.X*L)-!'+P,'!*-G!TFE,D+D,,&!
2+!(,PYYK!/L,!LT,K+-@Y-M!JI!S*DAD.,D/! K*!G-)I-E-M,-/!AE&!'!M')O!GD,D.S*PM'/D/!L*!O'SN,D/!
,(E'I@DMD*'K!T')O!LAA-M!JI!LAU,L*X!R@REC/!E'/PK&!b2!A'.,DM!GKM@-M!,F.*'@'EGK!D*+,FEO!I-E-M!
T'MH!'!E-)*+-)LMO-YY-/,CE!'+!JI)'+@')D/K)!GKM@-M/K!LET-+K!'!N-//H!'+!DES*P!*W.H!'!NL,TL)K!,FMS!
E-N-,C*L)L,! Z! K,,! GL)! .WTK@! )',OFY'M! K*!G-)I-E-MN-,! YF./K&! _+DSKFEK*! *+-GADM,YPE! -+!GL)!
GKM@K)!-)O!K)'+K!/W+,L.c!DET'**(/!-)O!A'.,N'*+MFEP!G-)BK)O-EL*-K,&!

2+!-GY-.-/!,WYY*L)-!,-.GL*+-,-*-M!L.+K!'!A'.,!-EN'MO')DE,*F)F,&!\LNFMO'M!U)O!*+-.-,K/H!@-!
'!E-),WYY-M!TF.IF/H!ND)O!,W.,LMI-M!GF.!T'E'GK&!2+,!TK*+DM,!S*'/!/-T-*-M!NK*+K/!-EH!ND)O!'!A'.,!
B-EJIU,F*'!S*'/!'!A'.,QG-M,K!)F,!G-)LAU,L*-!-*-,LM!E-N-,*L)-*&##



!
!

>[!

_+DSKDEP)K'KE')! M')ODM! L.@-/-*! '! G')'*'YY! *,F,(*+J! ,F.*'@'EGK! S*DAD.,D/! L.-+N-,C!
G-)I-E-ML*-! '+! (,PYYK! LT-/Y-M&! 8)O-EC.-! J)O! ,XMK/H! ND)O! '+D/! T'MM'/! ,WYY*L)Y-MH! '/K/!
*+FGF.'!M-G!DEO'M! BDM,D*H!ND)O!/RE*C*L)-K/Y-M! K*! B-EG(,'**F/! *,F,(*+(/',&!2! EF,TFMOD*'M!
)'+@')D/!K*!N'*+MFEIF/!'!3PG'K,H!'!M')OQGD,D.S*PM'/!,F.DEP/!L*!/WES*WM+C/!M-/K/!R+-G-EM-/H!
'!E'/PA'./D/!.L*+Y-M!M-/K/!LARE,-/!K@-H!@-!-)O-EC.-!'+!C!K+EL*TKEF)(/H!BD)O'*+,PK!A.-B-.-MSKFK/!
M-G! TFE,'/! @DGKMFM**F&! 2! IWTC! *+-GADM,IFYPE! '+! -)OK/! BDM,D*! /L.@L*! '+H! ND)O! '! G')'*!
*,F,(*+J'/!/W+RE!'!EF,TFMOD*'M!*,F,(*+(/',!I-E+C/!MO-.M-/Q-H!T')O!'!,.'@KSKDMFEK*'YYH!.L*+Y-M!
+WE@-YY!L.,L/-/-,!/WT-,C/H!'!*,F,(*+,!M-G!B-MMNLIF+P'M!TK*-EC/!*+-GADM,I'K!YK+DMO(EM'/Q-!
-.C*-YYM-/&!!

2!3PG'K!A'.,.'!EF,D)',P//'EH!'+'+!'!b/-.-*E-,,-Ec!L*!-MM-/!TFE,D+F*'KT'E!*+D.D*!W**+-BR))L*Y-M!
T'M!'!b/UMFE',cH!'GK!GK',,!L.@-G-*!'!3PG'K.'!/KIWMMK&!2+!R@REC/!L*!S*PM'/NF+'/!A.KT',K+FSKPI'!
I-E-M,C*-M! G-)TFE,D+,',,'! '! TU+K! LE-,,-E! /'AS*DE',D*! KMB.'*,.(/,J.F,H! E-S*W//-M,T-! e@-!
TL)E-)-*-M! GL)! M-G! -E,RM,-,T-f! '! *+DSK'EK*,'! K@C*+'/Y'M! @DGKMFM*! N'*+MFE',K! BD.GF/',&!
4F,TFMOD*! '! T-M@L)EF,PN-EO-/! W**+-,L,-ELM-/! TFE,D+F*'! K*H! 'GK,! ,'EFM! '! *A-/,.(G!
/K*+LE-*-@L*LT-E! E-N-,! E-U.MK0! GL)! K,,! T'MM'/! '! ,.'@KSKDMFEK*! N'E*R,C/H! @-! -+-/! G-EE-,,!
G-)I-E-M,-/!JIB'I,'H!/(E,(.FEK*!@KG-M+KP,!e+-M-H!BKEGT-,U,L*f!K*!Y-ND+P!*W.W+C/H!L*!G-)I-E-M,-/!
'!,-EI-*-M!@+*-M,.KBK/FE,H!B.'//D*QAKMSL.-*!N-EO-/!K*&!!

2!TF.N',P!IWTCY-EK!F,'E'/(EF*,!KEE-,C-M!L.@-G-*!BK)O-E-GY-!T-MMK!'!?(@'A-*,!GF*!,L.*L)-KY-M!
TL)Y-G-M,!TFE,D+F*D/',&!1'EFM!E-)KM/FYY!'!=DA'*+K!)F,!'+H!'G-EOK/!G(,',I'H!G-MMOK.-!GF*!'!
,L./WT-*H!.L*+Y-M!(MKBD.GK+FE,!T-M@L)EF,PKA'.!'NND+!/LA-*,H!'GK!G'!'!3PG'KM!G-),'EFEN',P&!
2!3PG'KQA'.,L.,! 8)O-*RE-,! -)O-*! @D/(G-M,(G'KY'M! L*! MOKE',/D+','KY'M! /KB-I,L*.-! K*! /-.REH!
ND)O!'!3PG'KM!/L*+!,-.T-/!T'MM'/!'!A'.,K!)F,!B-ELAU,L*-!(,FMK!JI!YRBL/.-H!'G-EO-/!'!/D.,F.*!
LAU,L*+-,K!*+UMTDM'E',! BD)IF/!/LATK*-EMK&!2!A'.,K!)F,!GW)W,,! ,-NF,!-)O*L)-*!,-.T-/!'E'AIFM!'!
eB-E*Cf/W+LAD*+,FEOK!-ETF.F*D/',!,-EI-*U,CH!M')O.L*+,!(MKBD.GK+FE,!T-M@L)EF,PN-EO-/!/K'E'/U,F*'!
TF.N',PH!'GK!M-GS*'/!'!,.'@KSKDMFEK*!N'E*R,C/H!N'M-G!'+!JIH!/(E,(.FEK*!/UMFE',D,! K*!G')(/Y'!
BD)E'EP!N-EO-/!-E,XML*L,!K*!I-E-M,-ML!e'GKN-+!'!YL.E-,K!@UI'/!TF.N',P!().F**+-.X!-G-E/-@L*-!K*!
ND++FIF.(EM'f&!

!

kW'4CBL_LPSDYOL_'YD'YCBL_TADKN?@N_'Q'ZaPP>]SYCVL?'

2+! -@@K)K-/Y-M! BCE-)! '..'! /DMS-M,.FE,(M/H! ND)O! /K/! '! 3PG'K! A'.,! N'*+MFEPKH! L*! ND)O! GK,!
*+-.-,MLM-/!'+!K@-EF,D)',P/&!6D*,!BD.@U,*(/!BK)O-EGRM/-,!'..'H!ND)O!/K/!'+!J,!L*!'!̂ (M'!/W+W,,K!
N(EEFG,L.!KM)',E'M'KM'/!'!,(E'I@DMD*'K&!!

2!3PG'K!A'.,!G'K!N(EEFG,-.LM-/!Y-LAU,L*-H!LAA-M!'!^(M'!/KWM,L*-K!GK',,H!E'**'M!/-+@C@W,,H!
L*!S*'/![j!DEO'M!E'/PNF+!T'MH!'G-EO!'!GF*D@K/!TKEF)NFYD.J!-EC,,H!'+!'//D.K!-ECU.F*D/!*+-.KM,!
ID)*+-.X-M!LARE,-/&!2+!"ka>Q'*!F.TU+!K@-ILM!'!\FMF*K!L*!=K.FEOD/!J,I'!G-M,LM!-EN-EO-+,-/!-)O!
K@-K)E-M-*! ,WE,L*,H! 'G-EO-,! "klaQY-M! -)O! JI'YY! F.'@F*/D.!G-)-.C*U,-,,-/&! 2! )F,! "k%jQY'M!
NKT','ED*'M! K*! ?(@'A-*,! BCTL@TDM'EFM'/! .L*+LTL! TFE,H! L*! '! 3PG'K! *,F,(*+F,! N(EEFG,L..L!
TFE,D+,',,'&! eN,,A0qqT'E'*+&N(qK,,NDMq'+QK)-.-,-/Q)',I'Q>$%""f! 2! \FMF*K! Z! =K.FEOD/! J,I'!
TDM'EF,PE!'!^(MFT'E!-EE-M,L,-*!K.FMOY'!-*C!,-.RE-,!U)O!TFEN',D,,!ID)KE')!K*!F.TU+K!*+-GADM,YPE!
G-M,-,,!DE@'EM'/H!'GK!,WYY-/!/W+W,,!E-N-,CTL!,-,,-!'!hP/!(,S'K!E'/P,-E-A!G-)LAU,L*L,!K*!"kj[Q
k$!/W+W,,&!!



!
!

>a!

8)OH!'!,(E'I@DMK! E'AD/!-E-G+L*LM!'E'A(EP!B-EGL.L*YCEj!/K@-.RE,H!ND)O!'!3PG'KM!G'![$!R.-*H!
E'/',E'M!T')O!.L*+Y-M!E'/',E'M!,-E-/!,'EFEN',P&!8+-/!'+!W**+-*!KM)',E'M!*+FGFM'/!S*'/!">�QF,!
I-E-M,K/H!'E'A,-.RE-,Y-M!'+DMY'M!>[H[�QF,&!2!3PG'K!A'.,K!F.,-.RE-,!-)ON'.G'@'!e#[!N'f!,-NF,!
'+DMM'E! B-IE-*+,N-,C! KM)',E'MM'/! ,-/KM,N-,C&! 8+-M! B-IE-*+,L*K! E-N-,C*L)-/! l%Hl�Q'!
G')FM,(E'I@DMY'M!T'MH!"lH>�Q'!T-)O-*!,(E'I@DMY'MH!"[�Q'!FEE'GK!GU)!#H"�Q'!WM/D.GFMO+',K!
,(E'I@DMY'M&!!

6'!BCTF.D*K!L.,L/Y-S*EL*!*+-.KM,![a!GKEEKF.@!BD.KM,D,!L.C!KM)',E'MT')ODM!T'M!'!3PG'KQA'.,DM0!
GKM,-)O!l$!S*'EF@K!NF+H!N',!*+FEED@'H!T-M@L)EF,PN-EO-/H!S*PM'/NF+'/H!R@REC/!L*!E'/PA'./D/&!2!
N(EEFG,L.Y-M!I-E-MELTC/!@(.T'!/',-)D.K+FEF**'E!'!/WT-,/-+C!S*DAD.,D/.'!D*+,N',P/0!

"&( '!N(EEFG,L.Y-M!ID)*+-.X-M!LEC/!Z!-+-/!*+FG'!E-)B-EI-YY!%$!S*'EF@!e/Y!"$a!*+-GLEOfH!
'/K/!"k%$!-EC,,!LAU,-,,!NF+'/Y'M!E'/M'/&!!

#&( '!N(EEFG,L.Y-M!JI!KM)',E'MD/Y'M!LEC/!Z!#$$"QY-M!'!mmm&!/-.RE-,!-M)-@LEO-+,-!'!M')ODYY!
B-E,WE,L*,H!-+,!/WT-,C-M!'!\FMF*K!/W+!L*!'!3D+)DMOK!hK.D*/'!(,S'!/W+W,,!ML)O!E'/PA'./!
LARE,! ,WYY*+F+! KM)',E'MM'E! e'G-EO-/! ID)K! L.,-E-GY-M! R@REC/fH! G-EO-/Y-M! W**+-*-M!
GKM,-)O!j$$!-GY-.!E'/N',&!!

>&( '!3PG'KQA'.,DM!'+!-EGJE,!LT,K+-@-/Y-M!,WYY!*+FEED@'!K*!LARE,!Z!IP!.L*+R/-,!TDE,!TFEE'E',K!
R@REC/YCE!LAU,-,,L/!F,!*+FEED@FTF!e-+-/M-/!'!*+FEED@F/M'/!-)O!.L*+-!G'!M-G!R+-G-Ef&!!

[&( '! N(EEFG,L.Y-M! -)OLY! )'+@'*F)K! L.@-/-//-E! .-M@-E/-+C/0! T-M@L)EF,P/H! *AD.,Q
EL,-*U,GLMO-/!L*!S*PM'/,F.DEP/H!*,Y&!,(E'I@DMD*'K&!!

a&( '! N(EEFG,L.Y-M! ,'EFEN',P! R.-*! T')O! 'E(EN'*+MD*U,D,,! KM)',E'MD/! ,(E'I@DMD*'K! Z! '!
/D.FYY'M!GF.!-GEU,-,,!'@',D/!*+-.KM,!-+!'!,-EI-*!,-.RE-,!GKM,-)O!N'.G'@F,!,-*+K!/K&!

6L)!N'!()O'M'+DM!'!,-.RE-,-M!K*!,'EFEN',P/H!-!S*DAD.,D/!L.@-/-K!M-G!,-EI-*-M!'+DMD*'/&!2+!
F.TU+TL@-E-G! A'.,QG-M,K! TFE,D+','! G-EE-,,! E-)N'M)D*'YY'M! '+! "Q-*! L*! >Q'*! /',-)P.KFY'!
,'.,D+P/!L.T-EM-/!eL*!T'EP*+UMXE-)!'+!aQW*!/',-)P.K'!K*H!@-!C/!.-I,-,,-YY!-*+/W+W//-Ef&!2+!"Q-*!
/',-)P.K'! M')ODM! /K**+FGJ! E-)FEK*'M! LAU,-,,! .L)K! eT')O! F,LAU,-,,f! LARE-,-,! ,'.,'EG'+H!
-*-,R/Y-M!MOKETFM!GF*!G-)DE@F*,! eAE&! /K*'IF,U,F*! T')O!'!M')O.L*+,! -)O! S*DAD.,Y'! ,WGW.REC!
NF+'/!/REWM!/K*!)F,,'E!T'EP!G-)TL@L*L,f!/-EE-M-!'E/'EG'+MKH!GKM,!'!A'.,!-)L*+LM!TL)K)!NJ+P@P!
GDYKE)F,',!G-)LAU,-MK&!o'EP*!*JEO'!'!>Q'*!L*!aQW*!/',-)P.K'!/LATK*-ECKM-/!T'M&!

2! A'.,K! KM)',E'MTK*+DMOD//'E! ,WYYLQ/-TL*YL! ,K*+,FY'M! ELTC/! *+-.KM,! '! A'.,K! *FT! P.KF*K!
KM)',E'ML.,L/QAD,-MSKFE,! .-I,H! '!G'K![a!GKEEKF.@.'!Y-S*RE,!L.,L/!'!A'.,K! )F,!G-)LAU,L*-!(,FM!
*D/*+D.D*F.'!MWT-/-@N-,&!\LT!MLE/RE!MOKE',/D+P!T-M@L)EF,P*D/!*+-.KM,!bK,,!/F.!S*KMFEMK!YF.GK,!
K*H!'//D.'!KM)',E'MB-IE-*+,CK!L.@-/!T'MH!ND)O!YK+,D*!G-)T'EP*(E!'!A'.,QG-M,K!)F,c&!!

V-M,K-//-E! *+-GY-M!M-G!-MMOK.-! -)OL.,-EGX-/! '! ,WYYK! /',-)P.KFY'! ,'.,D+P/! L.@-/-K&! 2! #&!
/',-)P.KFY'! *D.DE,! E'/PA'./D/Y'M! eR@REC/LM,f! '! GL.,L/'@P! F.TU+*+KM,! BWEL! LARE,-/! '!
E'/P*+KM,-/H! '+'+! F.TU+! -*-,LM! S*'/! '! )'.F+*Q*+KM,! /-.RE! -EWM,L*.-&! 2! ?(@'A-*,! GKM@-M!
,-.RE-,L.CE! K@-/WE,W+C/! *+FGF.'! '! ^(M'! /W+-E*L)-! L*! '! 3PG'K! .DG'M,K/FI'! N',N',D,,!
TDM+-.C/LM,!L*!-)OFE,'EFM!M-G!YK+,D*H!ND)O!GKM@'MMOK'M!W.REMLM-/!'!A'.,K!)F,!G-)LAU,L*L,!
/WT-,C! F,'E'/(EF*M'/H! '! A'.,K! *L,FMO! b*,-.KEc! /W+LAD*+,FEOKH! ,L./WT-*! *L,FEP! (,SFTF!
'E'/(EF*FM'/&!!
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